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Employer Expectations

What are employers looking for when it comes to hiring the right apprentice?

Technical skills and workplace safety are needed to succeed and is the foundation for your 
learning. It’s also important to understand that there are key expectations that you should be 
aware of prior to starting your apprenticeship. Some of the skills and expectations that 
employers look for, include the following:

1. Problem solving

2. Decision making

3. Critical thinking

4. Strong math skills

5. Communicate effectively

6. Great “can-do” attitude

7. Desire to learn

8. Ability to follow instructions and safety protocols

9. Cleanliness

10. Show up on time

11. Take initiative

12. Be accountable

When employers look for apprentices, they look for qualities like a positive-attitude and a 
great mindset, which is just as important as having technical skills. Without the “can-do” 
attitude and the willingness to learn, a candidate might find it difficult to succeed in any work 
environment.

“At ClimateCare, we are passionate about building the right culture. That means that 
recruiting people with the right attitude is essential. Our member companies strongly believe 
that starting with a great mindset is more important than coming in with technical skills since 
skills can be taught, but attitude is innate.”
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Good company culture is beneficial for both the employee, and the company. Good employers 
are dedicated to building the right work culture which ensures retention and helps maintain 
happy staff. As an apprentice, showing up every day with a positive attitude communicates 
that you are passionate about the work you do, and proves you are the right person for the 
company culture.

Showing up on time and being job-ready is crucial, as it shows your commitment and 
preparation to enter the workforce. It also shows that you are eager and ready to learn, which 
leaves a lasting impression with employers. Though it might be difficult to gain the confidence 
without much experience as an entry level apprentice, there are several ways to prepare 
yourself to be ready for work.

Here are some examples of being ready to work:

1. Ensure all your relevant safety training is complete

2. Have access to vehicle or reliable transportation

3. Acquire tools and PPE for the job

4. Have construction and/or industrial work experience (can be volunteer)

5. Have, or highlight, any post secondary programs that are related to your trade

These simple considerations and investments show that you are taking your apprenticeship 
seriously by showing, initiative which, in turn, also benefits your employer.

Employers screen and vet candidates to ensure the applicants certifications and credentials 
are legitimate. Vetting policies vary at different organizations, but can include background 
checks, pre-screening calls, interviews, and ride along to see how you fit with the team. They 
may also contact your previous employers, be sure to have your reference list ready should 
they ask.

When looking for a job, you want to ensure all your certifications and documents are valid and 
up to date. Employers will ask about your educational background and work history; this 
provides them an idea of your personality and ability to communicate. Always be honest about 
your employment history and experience, and don’t be shy to highlight any of the skills you 
have that directly addresses what your future employer is looking for. Make sure to do your 
research! Research how to be job ready, research companies and research apprenticeship.
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Resources

1. Building Essential Skills in the Workplace (Government of Canada)

2. Supports for skilled trades and apprenticeship (Government of Canada)

3. Skilled trades – Education and training (Ontario)

4. Apprenticeship in Ontario (Ontario) 

5. Pathways to Apprenticeship (Skills Ontario) 

6. Start an Apprenticeship (Mohawk College) 

7. Prepare for a future in the Skilled Trades (Support Ontario Youth) 

8. Earn while you learn (Ontario Colleges) 

9. Apprenticeship 101 (Canadian Apprenticeship Forum) 

10. Apprenticeship 101 - Video (Support Ontario Youth)

https://www.canada.ca/en/services/jobs/training/initiatives/skills-success/tools/building.html
https://www.canada.ca/en/services/jobs/training/support-skilled-trades-apprentices.html
https://www.ontario.ca/page/skilled-trades
https://www.ontario.ca/page/apprenticeship-ontario
https://www.skillsontario.com/pathways-to-apprenticeship
https://www.mohawkcollege.ca/future-students/apply/start-an-apprenticeship
https://www.supportontarioyouth.ca/apprenticeships/
https://www.ontariocolleges.ca/en/apply/skilled-trades/earn
https://www.ontariocolleges.ca/en/apply/skilled-trades/earn
https://www.youtube.com/watch?v=cI7_htykaUc&t=9s

